eN Sz
9(( . OIL

Iv,// [ \ {<
Festina @ Lente

FESTINA LENTE ENTERPRISES RIDING SCHOOL POLICY

TERM RIDING

Term riding covers: Equine Behaviour/Riding Lessons/Stable Management Classes

% TERM RIDING RENEWALS WILL BE SENT OUT FOUR WEEKS IN ADVANCE TO ENSURE THAT
ADEQUATE NOTICE IS GIVEN.

s PAYMENT FOR TERM RIDING SHOULD BE RECEIVED IN ADVANCE OF THE COMMENCEMENT OF
THE NEW TERM. PLACES CANNOT BE GUARANTEED UNTIL FULL PAYMENT HAS BEEN RECEIVED.

% MAKE UP LESSONS FOR ANY MISSED LESSONS CAN NOT BE OFFERED NOR CAN THEY BE
CREDITED; WITH THE EXCEPTION OF A SERIOUS ILLNESS.

% CONTACT SHOULD BE MADE WITH THE RIDING SCHOOL IN THE EVENT OF A SERIOUS ILLNESS
WHICH PREVENTS A RIDER FROM RIDING FOR MORE THAT FOUR CONSECUTIVE WEEKS.

o GUIDELINES:

1) No Jewellery allowed; remove all studs, rings, necklaces, etc. These can cause a
serious injury if they get caught up in something.

2) We strongly advise that children do not bring any valuables, e.g. Mobile Phone,
Walkman/MP3, etc. If he/she needs to make a phone call they can ask their coach
who will arrange this through the office.

3) Chewing gum is not permitted.

4) Ponies may only be fed at feeding times. If you wish to bring a treat, please leave it
in the feed room and the staff will ensure they receive it at feed time.

5) Running is not permitted in the yard.

6) Please remember your coach and yard supervisors are there to ensure your
enjoyment and safety. Please do exactly as you are asked.

e RIDING GEAR - PLEASE LABEL ALL EQUIPMENT & CLOTHES

1) We can provide hats (to correct standard — please check standard with us before
buying) and boots if needed. Runners MAY NOT be worn in the yard at any time.

2) NO JEANS, they are uncomfortable to ride in. If you do not have Jodhpurs then other
trousers/leggings will do.

3) We recommend that riders wear a Body Protector. We have a small number available.
4) Riding gloves should be worn.

Waste Management:

The staff, trainees and riders at Festina Lente Foundation are proud of their Green Flag status for
Waste Management. Green is clean — be part of our Team” is our motto. We would greatly
appreciate your co-operation in this matter; look for the labels on the bins or ask a staff member.

Contact Number - The Yard Only - 272 0184 (outside of office hours only)
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